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Instant Issuance — Network Configuration

PC with TRISM Host
Server Compoment

r T
Security Module l,

Card Personalization Unit

Metwaork
Interface
Switch

PC with TRISM [, |

Components

Instant Issuance - Operation

Instant Issuance with the TRISM system - 6 easy steps:

1.
2

The user will setup the customer’s card base information and account information on the present system.
Upon completion of the account setup process, the user goes to the system and gets the next available
card number that will be linked to the demand deposit account(s).

Next, the user will toggle to the TRISM system and select the <ENCODE & EMBOSS> option and enter
the card number (auto-incrementation can usually be setup to automatically display the next available card
number and expiration date in the TRISM screen).

The user then verifies the information and selects the <ENCODE> button and is prompted to have the
customer enter their PIN number through a secure encrypted PIN pad.

Following the verification of PIN entered, the system will prompt the user to enter the customer name and
a preview of the card is displayed for verification purposes.

Once the <FINISH> button is selected the card then goes to the security module to process and generate
a PIN offset. The result is then archived in the TRISM reports and then displayed at the TRISM
workstation activation purposes. The use enters the PIN offset in the existing system where indicated. (A
card is then created in about 60sec).



